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stay ahead of your mobility program  
through a single source of truth

movepro360®

We have built MovePro360® alongside clients to provide the industry’s first truly holistic user 
experience, offering clients comprehensive views of their entire relocation program while 
integrating data from key suppliers—a true single source of truth. By providing multichannel access 
to live move status, the platform empowers HR and mobility managers to intervene in real time to 
positively affect the outcome for individual employees. 

•	 Solution-focused design thinking 

•	 Cloud- and API-based framework 

•	 Predictive business logic 

•	 User-driven innovation and iteration 

•	 Secure and compliant environment 

MovePro360 forms the foundation of our dynamic suite 
of digital tools to help you and your employees navigate 
the entire relocation journey with ease and confidence.

“Cartus’ technology is forefront 
for us. It is really something that 
we have focused on for a couple 
of reasons. We want to make sure 
that we are capturing the data 
correctly, and in real-time to help 
us. Secondly, we must tell a story 
with our data. It’s important for me 
to have the right data points so  
that I can put that data together 
in a story that my leaders can 
resonate with.” 
 —Multinational Insurance Company

seamless user experience

extensive integrations

comprehensive data for 
advanced analytics

actionable reporting
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movepro360®

key capabilities

MovePro360 eliminates uncertainty and increases productivity by allowing clients  
easy access and management of all aspects of their global mobility program on one  
single platform. 

•	 Benefits Builder—our core/flex solution supporting 
employee or company-choice mobility programs  

•	 Configurable company program dashboards 
providing a complete view of employee move status/
milestones with cost details 

•	 Aggregate program views of all active moves for 
costs by country, policy, or departure/destination 
location 

•	 Dynamic employee move risk indicator with 
predictive algorithm 

•	 Real-time sentiment tracking and notifications 

•	 Multi-language integrations (English, French, 
German)

reporting and secure connectivity 
•	 Advanced reporting and 

analytics for easy configuration 
and access to overall business 
insights and costs 

•	 Secured access through single 
sign-on and multi-factor 
authentication capabilities  

•	 Modern authorization tool 
utilizing APIs and type-ahead 
prompts 

•	 Enhanced connectivity through 
supplier integrations 

Contact us for a demo!

“One of the biggest factors that led to Salesforce selecting Cartus as our fully outsourced 
global relocation partner is their innovative in-house technology. As a tech company 
ourselves, Salesforce needs a provider who can offer flexible, intuitive technology tools to 
make sure we’re providing our employees with what they need to move successfully; and our 
internal global mobility team with what we need to manage cases and develop policies and 
processes that fit our culture and business needs. The solutions that Cartus provides are just 
stellar—really top-notch—and truly beyond anything else that we have seen.”  

—Sandy Beyer, Senior Manager, Global Mobility, Salesforce
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movepro360®

MovePro360 features
1.	 client dashboard 

Client program KPIs including 
•	 Volume, cost, and service 
•	 Drill-through capabilities to source 

detail 

Employee move status 
•	 Contact information 
•	 Move details, move phase (status), 

move milestones 
•	 Dynamic move risk algorithm 
•	 Supplier invoices—with detailed 

descriptions 
•	 Sentiment tracking—with notifications 
•	 Total move costs  

Aggregate program views 
•	 Employee list 
•	 Policy/division 
•	 Departure and destination location 

Reporting and analytics 
•	 Program metrics 
•	 Predictive move risk status  

(dynamic algorithm) 
•	 Export capabilities 

System features and functionality 
•	 User centric design with intuitive 

navigation 

•	 Client configurable preferences 
(system remembers client choices): 
	– Columns displays and order 
	– 18 currency choices

•	 Pop-up windows providing recent 
information/events 

•	 “View all” button to drill through to 
underlying detail 

•	 Search and multi-layered filtering 
capabilities 

•	 “Favorites” tag to easily track high 
profile moves 

technology enhancement 
Based on ongoing user feedback, we continue to enhance and launch new functionality to address key priorities and evolving 
client needs including: 

•	 Financial forecasting expertise enhancing real-time cost 
projections, budgeting tools, and approval functions 

•	 Simpler initiations from your systems directly to ours with 
API connections

•	 Easily share and collaborate with your team through our 
latest document management tools

•	 Enhanced flexibility in Benefits Builder enabling client 
driven selections, recurring benefits, and more

2.	 benefits builder—interactive digital tool supporting core-flex mobility programs 

Client dashboards 
•	 Transferees 

	– Employee move details 
	– Family information 
	– Document library 
	– Dynamic points system:  
budgeted, spent, and remainder 

	– Confirmed benefits  
	– Clients’ ability to add points  
(with audit trail) 

•	 Programs 
	– List of client core-flex programs 
	– Client configurable programs 

	٠ Core and flex benefits 
	٠ Benefit title and descriptions 

	- Point allocations 
	- Program budget 

	٠ Benefit point values 
	٠ Enable and disable logic 
	٠ Hidden benefit cards 

Employee (transferee) benefit 
selection 
•	 Easy access to dashboard with 

points wheel and timeline 
•	 Policy call scheduling 
•	 Tasking 

•	 Contact information 
•	 Employee and family profile 
•	 Destination information 
•	 Benefit selection 

	– Benefit cards 
	– Multiplicity/incremental options 
	– Client configurable business 
logic (enable and disable) 

•	 Download PDF—benefit summary 
•	 Cartus consultant co-browsing 

capabilities 
•	 Multi-language capabilities 

(English, French, German) 

3.	 modern authorizations with global address APIs 
and type ahead prompts 

4.	 single sign-on capabilities 

5.	 multi-factor authentication 

6.	 temporary living supplier API connectivity  

7.	 document management system and library 
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